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1 - Collaborative governance

2 - Public Administration

3 - Big Data

4 - Cloud Computing

5 - Government-to-Government (G2G)
6 - Government-to-Business (G2B)

7 - Government-to-Citizen
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1 - availability of online services
2 - telecommunication infrastructure
3 - human capacity
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1 - Department of Economic and Social Affairs
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1 - Open Government Data (OGD)

2 - strengthened institutional capacity
3 - public accountability

4 - user opinion features

5 Tag cloud

6 - Improved access

\



u%j;?.ﬂ‘ v.".Jjé LE WY ‘Pus)]ao.o)‘ U‘):'-‘ 9 QLQ"’ 50 u&u,}.ﬂ‘ v.’LJ,.) dx_wgd ':"-.'.-’—"bﬁjf ‘;.:.bﬁ
asie Jlo oylejlus

3 Q,g)U Sleas &l)) jo 4Bl drwg (glo,eiS pin A, Cae ‘515)#4.3 LR S R W

el 039y iy 4zl Anugi foS (slo oS
Sad g SIS yLino Azwgi 3 4b 31 1 31 5 sLwiriodl g§ —F—1

GeaSd sz (5sld by, Gk 5l Seg Sl a8 i ST 05u sy 6 5T slaceo 8

sl il o)ls 099 witnn Lol uale glyls a5 Y g Lwaez « blge slas,gld ¢ clois]
5 0l 2g0mme (605,54 5 Lhpdy (Il BIE 5l awsle 55 Sy iSUl 2o Slee
Js 4 b lacdgs lagally 5 laco s (ol (23,5 400 b oS )lde (sl ()5 032501 lads
9 S lie sl (som) 2 g (som) SO S0, A azgs diails 3390 (slao pal ) aiily Sosg xSl
2l oy oo unl, i Sy Jlaiol al3 jslioss a8l e s b 59,8 50
oolaiwl 890 (ylaig s Lawgd a5 B9z g0 (5 le g b i 5l ¢ bl )l was sla Sl sl slaa
laylil g JUIS g5lwaz LSS 5 Sbg Sl oS )i £a—d90 S )0 .0iuS oolaiwl i 5 0 4l )3
)o) 9)»».0 )5Ms 0o )yli:.u.’ 515.3).01 ‘GLH*' sl.o.”).u&‘ cuﬁ&‘ GQJ‘) ‘4.».».;‘)5 ‘43559)‘ 5‘39.3.? 0)5 GJ.Z.LQ

O )02 S 505> g 305> 103 K95 30 EL21 3929 &390 —V )

S0yl b Jg cunl ails 6 Kotz Sl s 3] slrans jo lul drngs s il ax S

85 058 oo S5 i 08 adgl 55lol sl Jae b il anl slaosly 5 (go slaolys jsie
L axlge 10 9 oS oo Codlad Jal v jobas slalas o Ll olpoe g baslsa)liy de oo
Oldg s 039 yol 45" el Il 50 1l 0 iy s Jlos] il Ko sB 00 sloay isw sBass Pl
Co e a8 1y cwl Olbls )l g Oledbl 5,58 ohsds wax slag, b 5l (gusn o JS—io
O 5 oo esbe Djygotr 1) Sdes polaw g lais (sled () 5 STl (AS BT il

Wl s e (SRS

1 - crowdsourcing
2 - digital divide
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1 - Online Service Index (OSI)
2 - Telecommunication Infrastructure Index (TII)
3 - Human Capital Index (HCI)
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1 - Whole- of government approach
2 - environment related issues
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1 - Emerging information services
2 - Enhanced information services
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1 - Transactional services
2 - connected services
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1 - E-Participation Index (EPI)
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1 - Standard competition ranking
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